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OUR ONGOING  
COMMITMENT

PACCAR and the dealer network are 
committed to supporting you and  
your business.

We are driven to put the needs of  
our customers first by providing quality 
support services, ensuring your uptime  
is maximised and your transport  
requirements are met.

MAXIMISED UPTIME
Our mission is to provide the right part, service and  
advice at the right time to maximise customer uptime. 
Underpinned by a range of support services delivered  
by the PACCAR Australia Dealer Network, our uptime 
commitment puts the customer first in every interaction.

EXCEPTIONAL DEALER NETWORK
Experts in Kenworth Trucks, we have 57 Dealers located 
nationwide. Our factory-trained technicians have the  
latest product knowledge and direct communication lines 
with factory and engineering personnel to ensure our 
customers have peace of mind with the support they  
need, when they need it.

NATIONWIDE PARTS AVAILABILITY
Highly efficient inventory management, investment in 
innovative warehousing technologies and our extensive 
dealer network ensure we can deliver on our commitment 
to having parts available to you throughout Australia.

KENWORTH GENUINE PARTS
With Kenworth Genuine products, you can rest assured 
parts that come in these branded boxes are factory  
first fit.

24/7 ROADSIDE ASSISTANCE
Your local dealership has the specialist equipment, skills 
and expertise to look after you and your truck. Through 
PACCAR Assist each of these dealerships is on standby 
24/7 ready to come to your aid. Simply call 1800 4 
PACCAR (1800 472 222) to be connected to your  
nearest PACCAR dealer.

PACCAR FINANCIAL SERVICES
With more than 40 years’ experience in the Australian 
transport industry, PACCAR Financial understands your 
business and the industry in which you operate. PACCAR 
Financial offers a range of finance options that can be 
personalised to suit you and your operation, including  
Hire Purchase, Chattel Mortgages, Finance and  
Operating Leases.

SPECIALISED DRIVER TRAINING
Through Driver Training we strive to provide drivers with 
practical information to ensure they are not only receiving 
the most from their driving experience, but also the 
knowledge to be able to drive the vehicle in the safest and 
most efficient manner possible. This is delivered in either 
classroom or one-on-one training formats. In addition, 
there is a full suite of Driver Familiarisation videos and 
further information available online.

TRUCK LEASING AND CONTRACT MAINTENANCE
PacLease full service leasing including maintenance, can 
provide financial and operational benefits. Our lease 
packages allow you to free up capital for other areas of 
the business and focus on your core functions.

A PacLease Contract Maintenance program is designed to 
keep your trucks in peak operating condition, whilst being 
maintained by a team of professionals. Based on your 
operation, PacLease will design a Contract Maintenance 
program to suit your business needs.

COMPETITIVE TRUCK RENTAL
Seasonal spikes in business, new market opportunities 
and vehicle breakdowns can create a need for additional 
trucks on a short-term basis. With a commitment to 
quality, PacLease provides high-quality and well maintained 
trucks your drivers will be proud to drive; competitive rates 
and low operational costs; local area customer service; 
the latest in transportation technology; 24/7 Roadside 
assistance and specialised equipment to support your 
specific business needs.
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