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the customer to option up T610 and 

T610SAR with accessories which wasn’t 

something they could fully do through 

the dealership prior to late last year,” he 

says. “Customers would have had to send 

it out and get it fitted by an Accessories 

Workshop. Now the dealership can be 

a one stop shop and cut out that step 

of getting your truck fitted out by a 

third party, ready for use. The wait on 

which can be months.”

This same customisation will be available 

on the new model Kenworth T360 

and T410 released later in the year as 

they share similarities with the T610 

and T610SAR models. The better they 

can make the Kenworth product look, 

according to Michael, the easier it is 

to sell it. 

“Drivers are scarce these days and we 

need to make sure we hold onto them. 

People love driving Kenworths and love 

being seen in them especially the more 

visually striking ones. If that can keep 

a driver working longer for one of our 

customers than that’s good for all of us.”

Kenworth trucks he says are an 

aspirational product. 

“It’s the pinnacle of products in road 

transport. We recognise that a lot of our 

customers particularly on the Kenworth 

side of the business like to customise their 

trucks and individualise the experience of 

operating one,” he says. “This is the next 

level of that customisation.” 

This year at Daisy’s Garden Supplies, Evan 

will have his second driver to reach the 

milestone of 20 years of service with the 

company. The average years of service 

across his drivers, however, is difficult 

to estimate. 

“They start and they don’t leave,” Evan 

jokes. “They come here and tend to stay. 

The longevity of the staff gives you a bit 

of stability and that makes it a little bit 

easier in your day-to-day operations to 

be able to plan ahead and if you want to 

grow things or stay the same if you’ve got 

that support behind you. It makes it that 

bit easier.”

All drivers are uniformed and are 

responsible for the upkeep of their truck. 

It helps set a standard and as a result Evan 

says they take greater pride in their work. 

He expects a lot from the drivers given the 

business hinges on providing the highest 

levels of service for their customers. 

That means having the best drivers that 

are available.

“We go to some tricky spots where it’s 

very tight and people will say it’s too hard 

to get in there and we’ll get in there,” 

Evan says. “That’s part of the role of the 

driver which is ultimately to make the 

customer happy.”

At Bright, where Daisy’s Garden Supplies 

excavates pebbles out of the old dredge 

tailings, the product is then hauled as far 

as Mount Gambier in South Australia or 

Sydney, New South Wales and various 

garden supplies across regional and 

metropolitan Victoria. Performance-

Based-Standards has allowed the 

company to carry more in its truck and 

dog combinations. Because of that the 

trucks have gotten bigger and so too have 

the distances they now cover. This often 

entails the drivers being away from home 

for a night or two during the week.

“I tend to build the trucks to suit that. 

The new big cab we’ve gone for has a 

bunk cooler, TV and microwave for the 

driver which makes it more comfortable 

for him when he’s not at home,” Evan 

says. “I appreciate the effort that they put 

in and their level of commitment. So I 

try and do what I can to make it easier 

especially when you’re not out there 

yourself it’s important to do what you can 

for them.” 

Superchrome alloy rims, sun visors  
and stainless steel tank skirts are 

customised at the Kenworth factory.
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